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BVXGHOW Z LOEXLE VKH W@ VR EHFRP H HWLFDOFRW] HQV Z KR DPIYH® SUDPVFH
VRADOUHVSROMELDN $V D VFKRROFRP P XQW D®@P HP EHW/ Z I@JWRZ 1Q VKHU
XQGHUAMDQGLQJ RI ROH DQRVKHU GHP ROWADMQI VIKH XV RMALHVSHPW RUVIKH XQLT XH
ROV Z WKLQ RXUVFKRRODP LO® 98 WHFRIQ LQJ VKDWWKH QHHGV RI HDFK SHU/RQ DULH
GLLIHHQW Z H Z LOHQVXUH VKDWD@WXGHQW DQG W1 KDYH VKH RSSRUXQIW VR
®DW JWIRZ DQG DFFHW VFKRROVSDFHV HTXD@ DQG | DILD

e P SOGP HOWD) DU SHWRIDAVH DQG 3D\ HUXO LVASTOH 6\ WP

o

3UQASDO  9LFH 3UCASDO ' HYHRS FRP P XQFDM DQG P RQVRU D WDQVSDUHQW FROMMMQW DQG UHRIDWYH GMVASERH
1P HZ RIN DDJQHG Z W WH GYIMRQV 3DWRWDO$SSIRDAK R ' MASAEH -QFOGH WKRXUHG RSSRUMQMAV 1RU SUD HU

UHBPIRQ DQG IHARQAMDWRQ LQ DAGHWMQI WMXGHNEHKDYIRU

7HDRKHY $SSO UHARUDAYH SLDAWEHV [Q FOVARRP P DQDIHP HQWIQWILDW) SUD\ HUDQG UH BPARQ R JXIGH AMGHOW 1Q
XQGHIMBQGIQU WH IP SDRARI WHUDPWRQV DQG P DNQJ DP HQGV 0 RGHOHWIFDAGHAMRQ P DNQJ DQG | DILOHW

$@6Wil SHQRUAH UHWRUIDWH SWDRAARHY Z IW SUD HU DQG LH BRRQ 1Q DOMVKRROVSDAHY  VXSSRUAMYI FROMMMOR  DQG
VSIUMYDQ) XICDQRH | RUMXYGHQW DVWH  UHSDIUUHDMROWKISY DQG GDWD IWRP P MENHYV

e —OQVAILDVA) DIVIK DQG 9 DOXHV LOVR &I HOWKLS / HDURLQJ

o

3UQASDO  9LFH 3UQASDO (P EHG WH VKRR | DIV WHP H / LYH / INH D 6 DIQWIQR VAKRRCY IGH IQWDAYHY DWHP EQHV DQG
UHFRIQURQ SLRIDP V 6XSSRUNM| 1Q FRQOHAMY | DIV YDOHV DQG HWIFDCRMY HOWKLS 1Q WHUSWDRAWFH

7HDRKHWY 7HDFK VGHQWWH  FRUH YDOX(HVDQG \VKRZ KRZ VDIQW P RGHADYQ) ONH-HVXV -QMI DM BMRQV LH BRARQV DQG
SUD HUIQR FOWRRP - GIVEXVWMRQVVR UHQI RUPH HWIFDEHKDYIRXUDQG VRADAHVSROUELOW

$@6VDI 0 RGHAHVSHAWNQGHW DQG HWIFDCEHKDYIRUIQ GDIO® IQMUIDPARQY  HOFRXWDIH WYGHQW R SLDRWAH FRUH YDBHVIQ
D@DUHDVRI VKRRADH VXSSRUMG E\ SUD\ HUXAH GRWRQ

e 3LRIHWRQDO HDUWIQJ DQG&RP P XQIW ( QIDIHP HQW

(o}

3UQASDO  9LFH 3UQASDO 3RYIGH SURIHWIRQDOGHYHBRSP HQARUMM 1P LOHV DQG WENHKRGHY RQ 5 HARUDWYH 3 UDPWEHV
DQG WH GYIMRQV3DWRIDGS SSUIRDFK \R' IVAS@H HP SKDM] IQJ WH LRGIRI SUD\ HULQ UH BRARQ DQG UHARQAMDARQ

THORKHY 3DUAASDM 10Q SIRIRMMRQDOGDLIQ] DQG DSSO VDM IHY FROUMMOWD VR | RWMU LOFGMYH  UHVSHRNXO VRADD®
UHVSROME®I FOWRRP V IQMIWDWI SUD HUMR VXSSRUNHWRIDAYH RXWWRP HV

$@6WWDI| (QIDUH 1QWDIQIQI DQG FRMERWDWRQ P RGH@YU SWD HIXOWH GRPARQ WKDUQI IQMIKW DQG VXSSRUMYI D XQUIHG
DSSURDRK R FMIFDAAMY HOWKIS VFKRRQ ICH
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BWGHOW Z L@ GHYH®RS SHU/RQDO H FH@IOFH DQG FRQILGHOFH 1Q @ADR  DQG

OXP HDR E\ EXI@GQJ IRXQGDMRQDO W@ DSSOLQI GDUWIQ) 1Q P HDQIQIIXO
FROW{ W DQG GHP ROWDWQJ JLRZ ViK VKLRXJK SIDPWFH UH BIPARQ DQG SLREGP

VROLQJ 7KH Z LE@JIDIQ VKH FRQILGHOFH VIR VDNH UMV LQ VKHU BDUIQS SHUMHYHWH
VIKLRXJK FKD@IQIHY DQG FHBELDVIA VIKHLU SURIUHW DV VXFPHW XOUHDGHUY Z UVIADY/

DQG P DV GDUDHUY

8 VH$ WHWP HOWVR-QIRWP * LI HLHQUDVMG - QWK PARQ DQG -QMAWHMRQ

o

3UCASDO  9LFH 3UQASDO3URYIGH WDIQIQ) RQ DGP IQMMUQI DQG DQDO] LQJ OMDR DQG QXP HIDR GD HQUXUH UAVRXUAHY
DQG VXSSRUV DUH DYDIDE®! | RUD Z IGH DQIH R WXGHOAQHHGY

7HDFKHY 8 VH DWHWP HQANGDWS \R GHVLI Q GlLI HIHQWDMG BMRQV DQG IQMUYHQNRQY WDV HAVMAHQI WY DQG DGGLHW JDSV
| RUD@WXGHV LQFXGIQ) WRVH UHTXIUQ) HQUEKP HOWRUDGGIMRQDOXSSRUN

$@EVII 1 5HQ RUAH IQWMYHOWRQ VADWI LHY GXUQI FDWURRP VXSSRUADQG WP DOIURXS Z RN DGDSWQI DSSWIRDFKHVR P HHW
WH GYHIH GDLIQI VWEBN DQG DEIOAHY R WXMGHQW

6VWHQIVIKHQ &R@ERWDWYH 3 LRI HWIRQDGB LDAIFH IRU' LLTHUHOMDVIRQ

o

3UQASDO  9LFH 3UGQASDO 6FKHGX®! DQG SURWRWILDGH JURXS P HHWQIV | RFXVHG RQ GDV GUYHQ IQWMKAIRQ UHHDUK RI
LOFOMYH SUDPWAHY DQG WH VKDUQD R VADWI LHV WDWXSSRUNGLYHYH GDUOHLY

7HDFKHY &RMERDWHY DQDO] H DAWHWP. HOAMHQGY VR GHYHBS GlLIHHOADMG QMDA DQG QXP HDR  SOQV WDWHQIDIH
DOVXGHOV ILRP WRVH Z KR QHHG VFDIIRTGIQ) R WRWH Z KR QHHG HQUEKP HQW 7KLY P D EH GRQH WILRXJK WH XVH RI
DWMAYH WRKQRBI\ \RRY

$@VI 6KDUH REVHIYDWRQVRI KRZ  IQGAYIGXDOAMGHQW GDLQ ERVAVHVXUQI FOWRRP - SUDRWAHY DUH LOFGMYH DQG VRIRUIHG
VR WHIXQDQIHRI DEIOAHY

VX L@ 6VIKGHWARQ! LGHORH DQG ( QIDIHP HOWKLRXJIK 3 HIWRQDA HG/ HDUIQJ

o

3UQASDO  9IFH 3UCASDO +LIKOKWDQG FHBEWDWM XGHOWJIWRZ W DWVD@ GYHY HXUQ) UHRIQUWRQ R HIRW
[P SIRYHP HQADQG H PHBIQRH LQ ERW @MIDR DQG QXP HDR

7HDRKHY &UHDW HUDJIQ) UHDODH DSSGDMWRQY R @MDA DQG QXP HDR WDAWD@RZ  |RU GLIHHQWDMG HQWE SRIQV
SURYIGIQJ |HHGEDANWDWRMY D JURZ W P LQGVHWDQG FRQILGHQAH LQ DOWMGHNV

$@BVDI ( QFRXUDIH DQG DIILP  AXGHQW LQGLYIGXDOSIRILMW IHQIRUAQ) @MIDA DQG QXP HDR WY 1Q YDUHG FROM W
UHDGIQJ Z W VAMGHQW SLDRWAQJ P D 1Q GDI® LRXWOHY VR EXICS FRQILGHQAH | RUHYHY. GDUQHU




BVXGHQOW Z LAOSDUAFLSDWA LQ DQ LOFOMYH VFKRROHQYLLRQP HQWZ KHUH VIKHLU | DIVIKV

FXOXUHV EDANJLRXQGV IGHQWMHY DQG H SHUHQFHV DUH YDOXHG DQG HQUFK VIKH
VFKRROFRP P XQIW

&UHDVIA DQ-QFOXWLYH DQG &XAXLDM 5 HVSROWLYH ( QYLLRQP HQW

o

SUCASDO  9IFH 3UCHSDO 3WRP RM VAKRROZ IGH  IQWDAYHY WIDWFHBEWDM GIYHOH DMWYV FXGMUHY  IGHOMAHY  DQG
EDANJLRXQGV 6XSSRUAME | 1Q AUHDW) IOFOMYH GDLQIQ) VSDRHY DQG H SHUHOQRHY | RUDOWMGHQW ( GXFDWRQ LV RXUYXI DR
DQG WLV [V HYIGHONQ DORXUSOQQQI DQGIP SEP HOMMRQRI GDLQIQ] DRRMWAV

THORKHY/ -OMI DM GMARQV DQG FOWARRP DRRMWAY WIDVWH GRADQG KROQRUMMGHQW GYHUMH EDANI LRXQGY  HOFRRXUWDILQ]
UHVSHRADQG DSSUHADWRQ RN HDFK MM GHQW XQT XHOHW

$@BWDII 0 RGHAQFOMYH EFHKDYIRULQ GDIO LIOWIDRWRQY DQG VXSSRUND FXAMIUH Z KHH D@AXGHQW | HHOYDAHG IHVSHRMG DQG
LOFXGHG DRRW DODUHDV R WHVKRRO

6XSSRUMQGLYLGXDA HG/ HDUQLQJ DQG' Ll HHQUDVRQ

(o]

3UQASDO  9LFH 3UQASDO3RYIGH SR HVMRQDAGHYHESP HQWIR EXIES WDFKHUFDSDAW [Q GlLI HIHQADARQ DQG IQGYIGXDD HG
SWRIWDP P 1QJ IRUGLYHIH BDLOHY ( QUXUH URVRXUAHV VXSSRUV DQG | Bf LE®I ®DULQI VSDFHV DUH DYDIDE®! VR P HAVWAXGHQW
QHaV

7HDRKHWY ' LLIHIHOWDWM LOVAXPARQ VR P HHWIKMH QHHGV RI DOBDLOHY LOFXGIQI WXGHQW LHTXILIQ) UHP HAIDORU DGYDQRHG
VXSSRUNDQG | DAMEAM J RDOHMOQI DQG VHD P RQVRUQJ 1RUJURZ W \URXIKRXVWH\ HDU

$O@6WII 5HQRUAH GDLQIQI VADWILHY DQG IOGYGXDO HG VXSSRWV 1Q FOWIRRP V DQG WKDUHG VSDRHV IHRRIQ] 1) WDW
GDLIQI ADQWENH SOFH QP XGSE!I HOYILRQP HOW ERW LMGH DQG RX\WGH WH FOMARRP

) RWHAUBVIGHQWS JHQR. DQG* LRZ VK 0 LQGVHW

(o}

3UQASDO  9LFH 3UGASDO 6XSSRUMKRRCZ IGH LQMDWYHY WDWHQFRXUDIH VIXGHQWYRIFH JRDOHWMQ) DQG UH BRRQ
+ LI KO KVWAMGHQWDRKIHYHP HOW DQG JURZ W SXETFD R IRWMUP RAYDWRQ DQG FRQILGHQAH

7HDRKHWY * XIGH WXGHQW 1Q VHWIQ) SHYWRQDOBDLOIQ) JRDY P RQMRUQI SURIUHW DQG LHGRAMY RQ WHUGDLOIQ) RXUOH
(P SKDV] HWDWHDRK WXGHQW GDUQIQ) SDM P D\ BRN GLLI HHQWKRQRUQJ IQGIYIGXDON DQG VAHQIWY

$@VIDI | ( QARXWDIH VIMGHQW VR VNH RZ QHUKIS Rl WHU®DLQIQI P RGHID JIRZ W P IQGVWHWDQG DIHILP WDWGALIHIHOAHV 1Q
EDUIQI VBN DQG DSSURDAKHY DUH YDAXHG DQG RHBEWDWMG DV SDUARI HORK VWMGHQW XQT XH GHYHBRSP HQW

([ SDQG 2 SSRUKQIVIHV I RUS FDGHP L ( QUFKP HQW

o

3UQASDO  9LFH 3UCASDO 6XSSRUADQG IXQG D WDQIH RI DFDGHP IF FOXEV DQG SLRIWDP V WDWSURYIGH ERW UHP HAIDODQG
DGYDQRHG GDLQIQ) RSSRUMQMAV | RUNGHON

7HDFKHY ) DAQIW DQG SDUNASDWM 1Q FXEV DQG HQUEKP HQADPWYIWAY WDWELI FGLYHUH WXGHQAQHHGY |RUMUQ) W@
GHYHBSP HQWDQG HQIDIHP HQWEH RQG WH FDVRRP

$@VII | ( QFRXUDIH VMIXGHQWSDUWASDWRQ 1Q FXEV DQG DFDGHP IF SLRIWDP V SIRVIGQ] P HQRUKIS  IXIGDORH DQG VXSSRUV
IRUJURZ W 1Q ERW DFDGHP LIF DQG VRADCHP RWRQDAERP DIQV
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