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BWGHQOW Z I JWRZ DV IDMK GDGHW B\ GHHSHQIQI WMHU XQGHUAMDQGEQI R
&DWRIF WDFKLQIV DQG VKH QXU LFDOFDBIQGDU Z KLB! HQIDILQJ 1Q P HDQLQJI XO

DFW Rl VHUYLFH VDW RWIUD VHQWH Rl FRP SDWIRQ FRQOHPVIRQ DQG UHVSRQMELDW
Z WKLQ VKHU@RFDCFRP P XQIW

o -QFUDVH RSSRUMQMAV |RU VAKPXUHG @XUIHY DQG IX@0 DW H SHUHQAHV \R \WHQIWHQ
IMGHOW XQGHUAMIQGEIQ) DQG FRQOHPARQ VR WIHUEDWREE | DWW

e (WEEQK D)DIW ) RPP DARQ 7HDP FRP SRVHG Rl WDFKHLY DQG VIMXGHOW \R FRIDERWDAYHO
DG QXUILHY DQG FRRUEIQDM XS R \E R VFKRRCEDVHG GFDOVRADOIQUWDAYHY HDFK \ HDUVR
IQFOGHWH' IYMRQ: IGH) DWW 7KHP H FHQMUHG DURXQG 6DIQW

o —QWRGXPHWH) DIHU%-DXUHIDUG 6AKRROFRP P XQW VR RXUQHZ SDUMK WP Z KL
IRAMUQ) P HDQIQU I XOHDMROVKLSY WURXJK LOMQARQDOHQI DI HP HQWQ VAKRRADH EH RQG
QXU LEDOFHBEUDARQY FUHDW) RSSRUMQMEAV I RUMNMGHOW Wil DQG SDUMK P HP EHLY/\WR
JURZ \RIHWHUIQIDIW DQG FRP P XQW

o —QFUHDVH RSSRUMQHV IRUZ KRB VFKRROSD, HU IQIMOWRQDOFRQOHAMRQY R 6FUSVWUH DG
FOWRRP S\ HULOWMQARQY VR | RAMUD GHHSHUVHQWH RI 1DIW XQW DQG \SILMXDOW Z WKIQ

WHVKRRARP P XQW
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BVWGHQW Z LD IRWIHU D WIRQJ VHQWH RI FRQQHAMRQ DQG FREBIFYH SUGH E\
WHRIQJLQJ DQG WKDUQI WKHU XQITXH JUW DQG VDBIQW FROWIEXQJ
P HDQLQJI X@ VR VIKH JURZ VK DQG VXFFHWRI ViKH VFKRRCFRP P XQLW

e P SOP HQND VKRR IGH HHQIRAHP HQVM VWP WDW DFNQRZ BIGIHV DQG  FHBELDMV
VIMGHOWV ZKR GHP ROMDW HP SDM\  UHVSHRW DQG SRVMYH UHDMRQWKISV Z WMIQ ERW
FOVWRRP DQG VAKRROMHMQIV

o 3WRYIGHP HDQQIIXAFDGHP LF RSSRUMQMAY WDWH STAVD \WDRK VW@ DQG SWDRFHV
SIRP RWQJ FRQQHPIMW IQFOMRQ D VKDUHG VHQVH Rl EHBRQILQ) DQG UIHVSRQUELDW

o -QFUHDVH RSSRUMQUWAV I RUMMGHQW DQG Wil | VR EXIES P HDQLQI I XAFRQQHPARQYWURXJIK
FRP P XQUW VHUEH RXWHDAK LQWDWYHY DQG H SHUHQAHV EH RQG WH VKRR DY

7KH VAKRROFRP P XQW  LQFOXGIQ] W1 IDP LOHV DQG WXGHQW Z LGOI RWHU D
FXOXWH R NIQGOHW DQG FRQOHAIRQ DPYHO HQIDILQ) 1Q FRADERWDWYH
H SHUHQPHV VIKDWSLRP RVl SHOWVRQDQJ LRZ VK. P XVWDOHVSHRWDQG D VWRQJ VHOWH
Rl EHRQILQJ

e SROMXHWRITHUIDP 1O HQIDIHP HQVWMIRXIK YREQWHURSSRUXQWAV DQG \KDUHG
FHEEWDWRQV WDWELRP RM XQW

e +RWMY DYDUHWRI IDP I® HYHQW ERW Z IWIQ DQG EH RQG WH VFKRROWR VIRHQIWHQ
UHDWRQWKISV DQG EXI@ DVHOH R EHRQILQJ

o BXSSRUMY P XES®I I | HYHQW HDRK \ HDUWDWR | HUGLYHWH DRAMAV DQG H SHUHQRHV
VXSSRUMY Wil | Z HOEHQ) DQG FRERIDARQ
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6VXGHQW DQG Wi | Z LAOFXOWYDVIA D VHOWH RI FR@IFIYH LHVSROMELOW E\ RWHUQJ

HP SDW\  UHVSHRW DQG P HDQLQJIXO FRQOHPVIRQV VIKDW KRQRU DQG YDOH VKH
LQGLYLGXDOGL I HIHQFHVRI D@P HP EHU/RI VH VFKRROFRP P XQIW

e 3WD)H UWHWRIDAYH DSSURDRKHV R SURYIGH VWYGHQW Z IW. DXWHMF RSSRUMQWAV VR UHVROH

FRQ AW WRXIK JXIGHG FRQYHWDAWRQV DQG SXUSRVH XADPMRQY | RWMUQ) DFFRXQUEELDN DQG
P X\MDOHVSHRW

o (QIDIHWMGHQOW Il DQG SDUHQWIQ WH FR FUDWRQRI D VKDUHG 6WGHQNRGH Rl &RQGXAW
WDW SLRP RMV UHVSRQUEION P XWDO IWVSHAW DQG D FROPNH XQGHUMIQAQU R

H SHABMRQV R VXSSRUNHDGIQHW | RUGDLOQIQY

o 3URYIGH VWGHOW Z W AIRW JUDGHG BDGHUKIS RSSRUMQWAV 1Q MDA QXP HDR DQG
Z HMHW DPYWAY [RWMIQI FRERWDARQ P HQRUKIS DQG \KDUIHG UHVSROVEIOW IRU
GDLOQI DQGFRP P XQW Z HOEHQJ

e 3WRYIGH WP HD DQG WDQUSDIHQWUHSRUMY Rl DFDGHP IF VXFRHWHY DQG FKDBIQIHV \R
IMGHQW DQG SDUHQW |RWMUQU VKDUHG DFFRXQUZELOV DQG VXSSRUAMY FRQWOXHG DFDGHP LF
JURZ W DQG UIHVSRQUEIDV

BWGHQW Z L@ GHHSHQ WHU XQGHUAMDQGIQ] R GLYHUH FDUHHU SDWZ D\V E\

UHFRIQY] LQJ ViKH WDQM HUDELOW RI VKHLUVNLAY DQG LAV HQIDILQJ LQ VDI I REGBHG
RSSRUMXQIVIHV DFLRW YDURXV GRP DIQV

e 3URYICH WMGHQW ZIW EIDQOXDO RSSRUXQWAY VR SDUMASDM 1Q &7) SURIWDP V WDW
HP SKDM] HVDIHW WODSSTDWRQ DQG HDUWD H SRUDWRQ R SRIMOWDOADUHHUSDWZ DV

e (MWREQK D ZKRG!I VFKRROUIHVSRMEION SIRJWDP ZKHH HDRK FODW DQG VAMGHOWMENHV
RZ QHUKIS |RUWH FDUH DQG P DIQWMCQDQAH R WH ) DIHUY4-DXUHI DUG 6 RKRRAEXI@ICQ]

o &RMERDM Z W \WH -QFOMYH / IYMQJ 3LRIDP VR HQUXUH WXGHQW Z W GLlYHUH GDLOIQ)
QHGV DH P HDQQIIX® IQFOGHG 1Q VRADO DQG DFDGHP IE H SHUHQAHV GXUQ) \WH
IQARGXPARQ Rl FDUHHUSDWMZ D RSSRUMQMAV
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BVXGHQW Z LO@HQKDQFH WMHUQMADR DQG P DVIKHP DFDOXQGHUMDQGIQ] WNIA@Y DQG
SURFHGXDONQRZ BIGIH VR FRQILGHQV® DQDO]H VROH DQG DSS® VROMRQV VR LHDO

Z RUB SLIREGP VDARRWD YDUHW Rl FROVWA W

8 WD) H WRURXIK LOMSUHMRQ R UHVXOV ILRP \ HDUD QXP HDR DQG MDA DWHWP HOW R
IQRWP  IOMKPARQDOQQQ]

' HYHRS DQG FXUDWM KLIK TXDOV UHVRXURHV VR HQKDQFH IHYIHZ. - DQG SURYIGH RQIRIQ) SUDPWEH
Rl VN IQARGXPHG GXUQ) Z KRB FOW IQUAKPARQ

(WREQK FEDU SIRILHW P ROMRUQI WP HIDHY VR WDAN WXGHOWJIWRZ W 1Q OMDR DQG
QXP HDR DRRWWHVRKRRQ HDU

) RWMU LHIXOU FR@ERWDWRQ DP RQUJ WDRKHY DQG VXSSRUMAMIT VR \KDWH IOMIKW  IHICH

VADMIIHV DQG SURP RWM D FRIPWYH XQGHIMIQAQ) Rl AXGHOW GIYHUH GDUQQI QHHGV
DRIRW FOWHY DQG J UDGH BIYHY

2 QIRIQJ SURIHWIRQDOGHYHBSP HOWZ W GIYMRQDOFRQUXGEQW VR HQKDQRH IQUAKPWRQDO
UHVRXUFHV DQG HQUXH FRP SUKKHOMYH  KLIK TXDOV GHDHY Rl LQWKPARQ WDWVXSSRUN

GQIIWAECQDAWRZ W DRRWNH EXUWIEXQUDUHDV

BWHQIVIKHQ FREDERWDVARQ Z WK SDUHQW E\ SLRP RVIQJ D VKDUHG XQGHUAMDQGIQJ R
WXGHQW DFKIHYHP HQW LQGIFDVRYY 1Q MWADR DQG QXP HWDR  VXSSRUAQ) \KH
FROWQXRXV UHQI RUAHP HOWDQG DSSQFDARQ Rl WNLA@Y EHVE HHQ VAKRRODQG KRP H

HQYLLRQP HQW

2 1IHJP RQMO® SDIHQMHWRQY LOFRUSRUIDWY H WLQDOH SHIWH DQG UMVRXURHY VR VXSSRWA
DFDGHP IE VRADO DQG VSILMXDOGHYHBRSP HOMMDAVDDIQV Z W FOWRRP  LOVAKPIRQ DQG

VL) HWIG RXWRP HV

3WRYIGH DFFHWIE®! DWKRP H MDA DQG QXP HDR  UIHVRXURHV WXFK DV KRP H UHDAQ
SIRIUPV 8)/—-EDVG P DMIDY DQG JWGHDSSWRSUDM P DA SUDPWAH DRV R

VIHQU WHQ WH FRQQHPWRQ EHE HHQ VAKRRADQG KRP H BDLQIQ)
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BVXGHQW Z LAODFKLHYH DFDGHP LF VXFFHW VIKLRXJK VILBRUHG VXSSRUN DQG VHUYLIEHV
VKDWP D) P 1] H®DUQIQJ | RUDD

¢ 3LRYIGH RQRIQ SURIHMRQDOGHYHBSP HOARUWDRKHWY VR HQKDQRH IQVAKPARQDOSDRAAHY
WDWDGGUHW YDU LQJ BIYHY Rl XGHNQHHG IOFGEIQ) WH LOWI DARQ RI- DUNIFDAQWM HOFH
VRRO VR VXSSRUNGLLI HHOWDMG IQVAKPARQ DQG GDVI IQI RUP HG GHAMRQ P DNQJ

o 8WD)HRQIHGDLOQI VRRY' VR FROPAGEDD VHWEL HWMG JRDY DQG VKDUH SLRIUHW IHSRUV I RU

VIXGHOW Z W FRP SB[ QHHGV HQUXUQI FROUMMOWRP P XQIFDWRQ DQG FRMERWDAWRQ DP RQYJ
WDRKHLY VIXGHQW DQG I DP LRV

o /HYHDIH WH (WHOWDY IRU/ IMQJ 1P HZ RIN VR VIHQIWHQ DWHWP HOW IQMKPIRQ DQG

LHSRUA) SWDRMAHV |RU WXGHQW 1Q -QFOMYH / IYIQJ 3URILDP V' HQVXUQI D FRQUMMOQWDQG
FRP SUHKHQVYH DSSURDRK VR WN@GHYHERSP HQWDQG UHSRUAY

e ([SDQG RSSRUMQWAV IRUMMGHWV 1Q WH -QFMYH ( GXFDWRQ 3WRIWDP  SDUAFXOUWD WRWH

ZIW KUK FRP SB[ W VR HUDIH P HDQQIIX® 1Q FDWRRP  VAKRRCZ IGH DQG FRP P XQW
GDLOQ) H SHUHQFHV WDWRAMUEHBRQIIQ) DQG IQFOMRQ

BVGHOW Z L@ HQIDIH 1Q DQ LOFOMYH VAKRRO HQYLLRQP HQWZ KHUH VIKHU |1 DVK
FXOXUH EDANJURXQG LGHOWWV DQG @YHG H SHUHQFHV DUH KRQRUHG DQG FHOELDVHG
FROWIEXVAQJ VR VIKH UFKQHW DQG YLELDQR RI ViKH VFKRRCFRP P XQIW

e &UHDM P HDQQIIXO WYXGHNBIG RSSRUMQWAY VR HQIDIH 1Q VRADOMWWAH [QMDWYHYV WDW
SRUMYHD [P SDRADQG VXSSRUNMH BFDARP P XQW

e ([SDQG RSSRUMQWAY IRU VKRR IGH DQG ARP P XQW EDVHG HYHQW WDWHHBEWDM DQG
KRQRXU-QGLI HORXV FXGMUHY GHHSHQIQJ XQGHIMQGIQJ DQG I RWMUQ] UHFROAIDWRQ

o -QFUDVH WH IQMUMRQDOIQFOMRQ Rl FRP P XQW JXHW DQG VSHDNHWY Z KR UH GPAGLYHIH

EDANJUIRXQGV DQG H SHUHQFHY  HQUXUQI VIXGHQW DIH H SRVHG \R D ZIGH WDQIH R
SHY/SHARYHY DQG YRIEHV
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