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6V GHQW DQG WIDI | DW DVKHUO HUFLHGL + LIK 6FKRRQZ L@BDUY DQG JIRZ. VIRIHVIKHU

1Q DQ HQYILRQP HQWUFK Z VK 1DIVIK VSLLWKDOV SUD\ HU DQG ( QFRXQWAULQIRWP HG
E\ RXU VKDUHG &DWRIAW DQG )0 &6' V IRXU FRIH YDOXXHV DQG | XHIBG E\ ViKH

FRP P RQ SXUXIWRI VRADOMWIFH LOFOMYIW FRP P XQIW GHYH®RSP HQW DQG
XQLYHUDONLQGOHW
o &ROWDXHWR KRWZ HHND P RQMO P DWIQRXUFKDSHO

e SHUHK DQG IHQDP H RXUVKRROFKDSHOIQ LHFRIQWRQ Rl RXU GIYIMRQ |DIW WIHP H Z KIGH
LOFUHDVQJ RSSRUMQIMEN | RURXUMMGHQW VR BDLD DERXVWNH Q/HVRI WH 6DIOW

e -QRUHDVH RSSRUXQMWAY I RUMMGHQW DQG W T VR SDUNASDM 1OQ @XLI LHV DQG SUD HUVHEHV

o &UHDW D WYGHQWIDW SHP HDWRQ GDGHUIKIS WDP Z W WH VXSSRUWRI RXU VRKRRO
FKOSOIQ

o &UDM D WGHOWZRUKIS WDP P XME DQG MQILQ) VR VXSSRUV@XUIHY DQG SUD HU
HEHV

¢ BWHQIWHQ RXUUIHDMROWKIS Z I RXUSDUMK DQG RXUSUHMV Z KR VXSSRUNRXUMAKRRO

e -ORUHDWH RSSRUMQWAV |RURXUWDRKHY R LHDJIRQ R SDUAASDM 1Q VIARHG SURIHWVWRQDO
GHYHBRSP HQW

o —QFUHDH WXGHQAWHQIDIHP HOMQ WHU IDW RXWQH V Z W D VSHALLE HP SKDWY RQ RXU
5HDIRXV6\WGHV SLRIUDP




7KH GDGHUKILS WDFKHWY DQG VXSSRUMAMIDI T DW) DVIKHUO HUAUHGL + LJK 6FKRRCZ LD
ZRIN VRIHVKHU VR FUHDW DQG VXWIIQ D WKUYIQ) FRKHVWYH SWRIHWRQDO

HQYLLRQP HQWVIKDWSURUM] HV WDl | Z HEDHW DV D FRQGIMRQ | RURSP DOWXGHQW
VXFPHW

e &UDMDWHII Z HHW DGYDRUY FRP P MMH VR GHYHRS DQG VXSSRUNMH [P SGP HOMMRQRI
DVKRREEDWHG W I Z HIpHW SOQ

o &XGYDM D VXSSRUAYH SR HVMRQDIHOVILRGP HOWKDWDRRYHO UHFRI QL HY FROMEXWRQV DQG
\AHQI WHQV VRADOFRQQHAMRQY

o ([SEWH P HDQQIIXO VXWIIQDE®! Z D\ V R VXSSRUMAMI 1Q WH P DQDIHP HOAR! Z RINBDG
GHP DBV

o SHRIQ]HWEII FROMEXWRQV DV UHTXHQW DV SRWMEG

e -ORUHDWH RSSRUXQMWAY IRUMMIT VR SURVIGH |HHGEDAN WKDWH IGDV DQG Z RIN VRIHWHUZ IW
WH GDGHUKIS WDP VR VXSSRWWKH VFKRROARP P XQW
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$@ )DWKHU 0 HIFUHGL WXGHQW Z 1@ JDIQ WH W@ XQGHUAMDQGLQIV  DQG
FRP SHWAQFLHV UHT XLLHG VR EH HVIKLFDOHQIDIHG DQG HP SRZ HUHG FIMI} HQV

6HHNDQG H SDQG RSSRUMQMAV | RUNMGHW VR FRQMEXWM VR WHIUVAKRRADQG FRP P XQW 1Q
P HDQIQIIXQADQG IP SDRAXCZ D\ V

([SBWH ZD\V R IRWMU WXGHOWBDGHUKLS WURXIKRXWRXU VFKRROFRP P XQW DQG RXU
WHIIRQ

&XEYDM D FX@UH Rl NQGQHW HP SDW\  DQG FRP SDWIRQ DP RQIMARXUVIXGHOABRSXDMRQ
WURXJ K IQMOWRQDOHGXFOMRQDIDQG VRADH, SHUHQAHV

SWOH IHWRIDWH SUCHAS®EN DQG SWbRWAHY VR DCGHW FRQ@WDQG EHKDYIRWDO WXHV

IRPXMQI RQ UHSDILIQ) KDWP IRWMUQI DVHOVH RN VDIHW DQG EXICHQ) XQGHWABQGEQ) Z WIQ
WHVKRRORP P XQW

5 HYMVED H VX GHOASDUNASDARQ LQ DQG HOMXMDWP  |RUWDGH DQG FDUHHUUHDWG AXGHY DQG
H SHUIHQPHV &76 6RL7HK 6N@ &DQDED

&UDM H SDQGHG RSSRUMQMEV [RU P IGGB! VAKRROWMGHQW \R H SHUHQRH KLIK TXDOWV
&7) &76 LOMKPIRQ

([ SBUH RSSRUMQWAV\R H SDQG SLRIWDP VDQG FRP P XQW SDUZHIAKISV VR DIG WXGHQW 1Q
WH H SBUDWRQ DQG SXWXIVRI IXVMUH FDUHHUSDMZ DV &DUHHY/ 1 H W HQ 5$3 GXDORHGW

LOWDARYHY IOMOKISY HW
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$ @) DV'KHUO HUALHGL WXGHQW Z LADFKLHYH P HDQLQJ 1 XCDQG P HDVXIDE® DFDGHP LF
VXHHW DQG Z LTEHHP SRZ HUHG VIR EH DRFVIlYH HQIDIHG @ H GRQJ GDUHYY

o ( QKDQFH LQWKPARQ DQG DWHWP HOWSLDPWAHY WDWRKDIBIQI H VIXGHQW VR DQDO] H HYDOIDW
i QHV] HIQIRUP DARQ DQG DSS® NQRZ BIGIHIQ QRYHIDQG FRP SBf ZD\V

* )RWMUHQDIIQ) KDQGVRQ DQG H SHUHWDOBDUQIQ! RSSRUMQUMAHY WDWFKDMIQIH IXGHOW
VR WIQN FUMFDX DQG VROHFRP SB[ SUREGP V

* ([SDQG WH FDSDAW R WDRKHY R GLIHHMDM IOMKPARQ DQG 1P SEP HQWXQYHU/DO
GDLRQI SUCASEN W HKDQRH DRF-HWE®! DQG HIDIIQJ BDLQIQI HOYILRQP HOW

o ([ SEUH DQG LOMI DM DSSURSUDM WIKQREBJ\ \RRY DQG DUNIEDAQM® HOFH DSSTDWRQY VR
SURVIGH UHVSRQUYH GDWQIQI H SHUHQRHY  HOKDQRH DFFHWEION  DQG | DAQMW DFDGHP IE
JURZ W I RUMNGHQW

o SHYLZ WH HKIFDODQG GUDOIWDP HZ RUN SXWIQ SOFH VR HOUXUH RSWP DOGDLQQ) |RU DO
IXGHOW

e ([S®H WH DBRFWRQ UHDBFWRQ R UIVRXUAHV VR VHREXUH P XGMS®I SDIMZ DV \R VWXGHQW
VXFHW

o &UHDM RSSRUMQMWAY | RUMNGHIW VR GHP RQMADM RZ QHUKIS RI WHURZ Q ®DUQIQ) DQG EXIG
VIWRQJ VHODGYRFDA W@/

o ([ SBWH P SDRNXODQG VXWWIIQDE®! Z D\ V VR HQVXUH VIXGHQW DUH LOYHMMG DQG HUIDIHG 1Q
WHUGDLQIQ)
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) DVIKHU 0 HUFLHGL WXGHQW DQG WD Z L@ SDUAASDW 1Q DQ LQFOMYH VFKRRO
HOYILRQP HOW ZKHWH WKHU DMKV FXGOXUHV EDFNJLIRXQGV  IGHQMMHY DQG
H SHUHQPHV DUH YDOXHG DQG HQUFK VIKH VFKRROFRP P XQIW

o  &UDW RSSRUNQUWAVIRUMNGHQN Wil DQG 1 DP IV R VKDUHWHUUEK FXGMUH KHIMIH DQG
WDGMRQVZ W WH VAKRROFRP P XQW

e ) RWMUD P RUH FRQQHAMG DQG LQFOMYH VAKRROFRP P XQW WURXIK LOWMQWRQDCDPAWEN DQG
KDUHG H SHUHQRHV

o &RQMXH R VXSSRUMKH DGYDQRHP HAR! 7UKW DQG 5HFRQAMDARQ P HDVXUHV E\ HQKDQAQJ
FRP P XQW FRQOHAMRQY H SDQGEIQ) FXGMUD® UHVSROUYH SWDRWFHY SXUXIQ! SURIHWRQDO
GDLOIQI RSSRUMQMWAY IRUDOWEIT DQG DRAYHD SHIP HDWJ -QGIHQRXVZ D\ VRI NQRZ IQJ DQG
FPXEMUDOXQGHIAMIQGIQI V WILRXI KRXWRXUFDVARRP VDG RXUFRP P XQW

o - QFUHDH KRZ Z HOHGXFDWRQDOH SHUHQRHY ®DUIQ) UHVRXURHY DQG VFKRRODPAYIWAY UH BRW
DOAXGHIN WHUKMRUHY DQG WHUFRQMP SRUDY @HV

o &XOYDM DVKRROHQYILRQP HONKDWFHBEDMY DQP HP EHY DV XQTXH DQG GMADPAI LW I LRP
* RG GHVHIMQI R NQGQHW UHVSHPWFRP SDWIRQ DQG JUDAH
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