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6VXGHQW DW6IWIHU 0 DU 3KLASV Z I GHYH®RS D GHHSHU XQGHUAMDQGEQJ Rl RXU
GLYIMRQV IRXU FRWH YDOXHV VKLRXJK HQIDJIQJ Z IMK RXUIDIMK IKHP H / LYH /INH D

6DIQW FRQOHALQJI VIKH QYHV RI VIKH 6 DLOW VR VIKH | RXUFRUH YDOXHV

0 DIQWIQ D GDI® WYGHONHARIQUWRQ SLRIUDP EDVHG RQWH I RXUFRUH YDOXHV Z WK WHWHP H
R/ LYH@HD6DIQW

$ANQRZ GIGIH IRXU FRWIH YDAXHV GXUQJ 0 ROWO / HDGHUKIS $WHP E@HV DQG WMIRXIK CDIO
S HUGXUQJ P RUQIQI DQORXQAHP HOW

( QKDQRH | DMK SHIP HDWRQWURXJIK D SDARQ 6DIQWELRIWDP Z KHH HDRK JUDGH GIYHOMDP
VENHV RQ D 6DIQMNR LHSUAVHONKHP  DQG FRQQHAWZ (W WHUFDW

&RQFOGH HDRK SUD\ HUVHUYEH Z W WH LOYRFDARQ Rl RXUVAKRROBDION |RAMUQ) D GHHSHU
VHOHRI XQW Z W WHFRP P XQRQR! WH6DIQW

BVXGHQW DWBLMAAUO DU 3KLADSV Z LD RWAU GHHSHU FRQQHPRQV Z IVKLQ RXUVFKRRO
DQG VIKH ELRDGHU FRP P XQIW E\ RIIHUQJ D GlYHUH WQIH R H WD FXULEX@U

DRAYIMIHV  7KHWH RSSRUXQMAV Z LOOHQARXUWDIH WX GHOWHQIDIHP HOW WUHQIVIKHQ

IHDMRQWKLSV DQG SLRP RVIA D VHQWH Rl EHRQILQJ EH RQG VIKH FIVURRP

&ROWXHWR RITHUD YDUHW RI DI WIUVFKRRCRUGQFKWP H FXEEV WDWH GRNAXCHQONOWMUIHN

DQG SURVIGH RSSRUMQMAV | RUHQIDIHP HOMHDMRQWKIS EXICHQI DQGFRP P XQW
FRQQHPWRQ EH\ RQG WH FOVMRRP VHMQJ

QYW FRP P XQW P HP EHLY LOR WH VFKRROR SDUNASDWM 1Q DQG GDG QHZ  DQG HBEQKHG
FOEV

EXSSRUNAMGHONBIGFXEV HJ RKHW GUDP D HBRMAW HW

( QFRXUDJH SDUHQW DQG FRP P XQW P HP EHY/\R BDG RQH WP H VHVMRQY EDVHG RQ WHUWNQY
HJ FRRNQJ FDUSHQM P XME

PSOGPHOAD [  VADMI\ HUDIIQ) VBUIHMG WXGHOW 1Q VE R P LOXW GDI® FRQYHIDWRQY
RYHUD WQ GD\ SHURG VR LOMMRQDD® | RAMUMARQIHU LHDMWRQVKISY DQG HKDQRH WXGHQW
VHOWH Rl FRQQHPMGOHW Z WIQ WH VRKRROFRP P XQW
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6VXGHQW DW6E6IMWHU 0 DU 3KLA@SV 6FKRROZ L@ FXOWDW WHVSRQMELOWV |RU VIKHLU

DPVIRQV ERVK 1Q SHURQ DQG RQIOH VKLRXJIK D WURQJ | RFXV RQ GLILVIDOFIM] HQWKLS
DQG IHWRUIDVNYH SWDPAFHV : H Z LAHQFRXWDIH VHUYLEH LQMDMYHY VIKDWSLRP RV

HP SDIK\ ODGHUKLIS DQG D VHOWH R FRPP XQW 9% LOWIWDAQ) VIKHWH
DSSURDFKHV LQVR RXU VAKRROFXOXWH Z H Z LOKHS WXGHQW JWRZ VR HVIKLFDO

FRP SDWIRQDV DQG HQUDIHG A HQV

- DWW UHVRUIDWYH SUDRWAHV LW RXUMAKRRAAXGUIH GVASTH SWDRAWAHY DOQGHP EHG WHP
LR GDLO VFKRRORXWRHY

6XSSRUINDQG HP SRZ HURXUUHWRWDWYH SWIDRNAHV WP R P RGHADQG DG UIHWRUDWYH
SWDANHV 7KIVWDP  Z 1OHQJI DIHWH URMARE WH WA | 1Q GHYHRSIQJ SURDRRYH DOG UHDRRYH
VDWW LHY VR DCEHW WXDWRQVZ KHIHKDUWP P D RUKDVDOHDG, RAFEXUHG 7KIVWDP  Z IGDOR
VXSSRUWWAXUHONHWRUYH SIDRNAHY

8 VH WH HAEEQAKHG UH BPARQ VKHAWDQG J XIGHG FRQYHYDAWRQ SURFHW FROMMOD \R KHS
IMGHOW UH BPARQ DQG LMVRIH FRQI TRV 1Q D FRQWKXPYH P DQQHU
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BVXGHOW DWELMAAUO DU 3KIAISV Z L@IP SURYH VKHLUDFKIHYHP HOWQ P DWHP DWFV
VKLRXJK | RFXVHG DWHQVRQ RQ VIKH UHVXOV Rl VKH QXP HLDR\ VFUHHQHUGDVID VR GULYH
GDUDLQJ DQG IJXLGH JWRZ VK

&BVHO H DP 1QH WMXGHQWHVXOV DQG P DNH IQMOWRQDIFXUWIEXOP FRQOHAWRQY

8 VHWH GO R I XIGH U HWMG WP DQJWRXS P DIHP DWFV IOVWAKPANRQ

X1 RQ PXUHWSDAMFHVE\ FRQWDXIQ) R GV Q HQIDJIQU BDLQIQ) VRREY DQG SUDPWFH
P DMUD® WDWXSSRUNMGHN 1Q UMWY \VWHQIWHQIQ) DQG DSSOIQI FRQFHSW\VBXIKW
GXUQJ Z KRB FOW IQUAKPARQ

3WRYIGH SDUHQW Z W DAFHW R UMVRXUAHY DQG WWDWI LHY VR LIHQIRUAH GDUIQ) DAKRP H
WURXIK DP D DU

&RP P XQFDOM D P DI VWDWMI\ Rl WH P ROM Z IW SDUHQWV R FRP P XQFDWM FOVWRRP
LOMKXPARQDOMDWI IHV Z W | DP LRV

SROMXH VR SDUZHUZ IW GIYIMRQ FROVXGEIQW VR H SDQG WDRKHUNQRZ BIGIH UH IQH
LOWKPARQDCSUDPWEHY DQG VWHQIWHQ FXUEXO(P GHIYHY VR HUXUH BQI WP AXGHQW
XFPHW DQG LQRUHDVH WDRKHUH | LFDR

BVKGHQWDWALMAMUO DU 3KLABV 6FKRROZ LAOIP SURYH VIKHLU DFKLHYHP HQWLO QUALDR
VKURXJIK | REXVHG DWHQURQ RQ VIKH UHVXAV Rl ViKH $ FDGLHQPH VAUHHOHU GDVID VIR GUYH
GDULQJ DQG IXIGH JURZ VK

&BVHO H DP IQH WMXGHQWHVXOV DQG P DNH IQMOWRQDAFXUIEXOP  FRQOHAWRQY
8 VHWH GD\R JXIGH BLI HMG VP DI LRXS UHDGIQ) IQUAKPARQ

' FMJQ HIDIIQU GDQQ) \RRY DQG SWAWAH P DMUDY WDWKHS VXGHQW UHYIMW
VIAHQIWHQ DQG DSS® FROFHSW \BXIKWQ Z KR®! FOW GMRQY

3WRYIGH SDUHQW Z W DAFHW R URVRXUAHV DQG WWDW IHY VR LHQIRUAH GDLQIQI DAKRP H
WUWRXIK D@MPDRA 1DV

&RP P XQFEOWMD UHDGIQJ) VADMI\ RI WH P ROW Z W SDUHQW R FRP P XQIFEDW FOVMMRRP
LOVWMKRARCDOMDWI IRV Z IW 1DP 1aHV

SRQWOXH R SDIRHUZ IW GIYIMRQ FRQUXGEQW R H SDQG WDRKHUNQRZ GIGIH LHIQH
QWK PWRQDCBLDRWAHY DQG VWHQIWHQ FXUIEXQP GHIYHY VR HOUXUIH BQ) WP \AMGHQW
VXAFHW DQG LORIHDVH WDFKHUH I LFDR
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) RWIHU P HDQLQJ | XODQG VXWILOHG SDUQHUKLSY Z WK FRP P XQIW P HP EHUW/ I LRP
GLYHUH FX@OXWDO EDANJIRXQGY LOFOGIQ) (@HY DQG LQGLYIGXDY SRWHWIQJ
WDGIMRQDODQG BRFDONQRZ BIGIH  VIXFK DV WDSSHW/ GDQRHU/ WRU VAGBILY DUAMN
DQG NQRZ BIGIH NHHSHUW/RI P HGLFLOHV @QIXDIHV DQG VKH QDVKLDOHDVRQV 7KHWH
FRADERWDVYH LHDMRQWKLSV Z LOHQKDQFH FXOXWD@® UHVSROWYH GDUIQ)  KRQRXU

P X®WS®I Z D\ VRl NQRZ LQJ DQG WUHQIVKHQ FRQQHPIRQV EHVE. HHQ VIKH VFKRRODQG
VKKH ELRDGHUFRP P XQIW

e &RQMXHWR SDURHUZ IW GLYIMRQ FRQUXGEQW R H SDQG WDFKHUNQRZ BIGIH WHICH
[OWKPWRQDCSDPWAHY DQG VWHQIWHQ FXWIEXG(P GHIYHY VR HQVXUH BQI WP \AMGHOW
VXFRHW DQG L.QRIHDVH WDRKHUH [ IFDR

&RQQHAWDQG QYW FRP P XQW P HP EHY IOR WH VAKRRODQG LQGIMIGXDOFDMARRP  \R

VXSSRUAERW FXUIEXGP RXWRP HV DV Z HGDV D GHHSHUXQGHIAMIQGEQU Rl WDGMWRQDOFXGYLDO
KIMRY NORZ BIGIH DQG SUDPWEHV

e SUHDMDQGIP SGP HOD VKRR IGH GYHUAW HYHQWIXFK DV D P XQNEXOUDCHHBEWDWRQ
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